
Category User Group Discipline
Building Faculty Counseling/HS/

HAHR
Buildingπ Furniture Faculty English/Theatre/

World Cultures & Lang
BuildingπFurniture Graduate Other or Undeclared
Collection Faculty Philosophy/

Theology/RS

Collectionπnegative Faculty Biology/Chemistry/
Environ Science

Collectionπnegative Faculty Education
Collectionπnegative Graduate Other or Undeclared
Collectionπnegative Faculty Nursing/OT/PT

Collectionπnegative Undergraduate Other or Undeclared

Collectionπnegative Faculty Education

Computers Graduate Other or Undeclared

Computers Undergraduate English/Theatre/
World Cultures & Lang

Comment
I always look forward to more time to spend in the library rather than using the electronic resources. I like the physical 
space!
Adequate, quiet & comfortable seating areas in Periodicalsππplease.

wood chairs are, not suitable for long time,  not enough group study, too much noise in the 24/7 room, 
Free PALCI and interlibrary loan access for faculty members is critical to our ability to do our research.  I'd like to see the 
library become more important to our students as a place for serious research and study.  In other words, at this point, I 
can and do need to be able to work electronically and from home.  But that is because I spent many years in libraries and 
know how to use all of its resources and know when I need to physically visit versus access resources electronically.

Increased allocation of funds for the purchase of journals and books should be a top priority.  I should think retaining or 
even increasing journal subscriptions and the purchase of new books should be a primary mission of the library.

I like the human service in the library. I just hope that the library can carry more research focused journals.

School of Nurse Anesthesia has few Journals to choose from.
CDs and or DVDs on anesthesia related topics is not adequate.

I would like to be more journals that are easily accessible. I mean my major is exercise science and that's not even listed as 
a discipline. PT is but what about the people who don't want to go into PT?

There is just not enough books and journals that are on site that meet my research needs.  I only arrived two years ago, so 
maybe I can help identify much needed resources.  The personal service that the library staff provides is impeccable.  
Where the library falls short is in the area of resources and space.  Do we really 



Category User Group Discipline Comment
Computers Undergraduate Biology/Chemistry/

Environ Science
Computers Undergraduate Biology/Chemistry/Environ 

Science
Computers Faculty English/Theatre/

World Cultures & Lang

Computers Faculty Psychology

Computers Undergraduate KSOM

update the computers, many don't work. build another library with more "quiet rooms"

need more and newer computers.

Recently, I have heard several students complaining that many of the computers in the library work badly or not at all.  I 
would hope that something could be done to improve the monitoring and repair of these highπtraffic machines.

I am consistently frustrated with the Library's database system.  Bonnie Strohl has been very helpful in answering specific 
requests for help/clarificationπ but this does not change the fact that the databases are not user friendly.  

Although I typically work from my office and go to the library only to pick up hard bound materials, I was  shocked at how 
painfully slow the computers were on the first floor of the library and in the stacks.  I was also TD-ls
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Category User Group Discipline Comment
Computers Faculty Psychology

Computers Graduate Other or Undeclared

Computers Undergraduate Biology/Chemistry/
Environ Science

Computers Undergraduate English/Theatre/World 



Category User Group Discipline Comment
Computers Undergraduate Biology/Chemistry/

Environ Science
Distance Learner Graduate Education

Distance Learner Graduate KSOM

Distance Learner Graduate Education

Distance Learner Graduate Education

Distance Learner Graduate Education

Distance Learner Graduate Education

Distance Learner Graduate Distance Learner
πKSOM or SEOL

Electronic ResourcesπnegativFaculty Psychology

Electronic ResourcesπnegativGraduate Education

Electronic ResourcesπnegativGraduate Education

Electronic ResourcesπnegativFaculty Nursing/OT/PT

Electronic ResourcesπnegativFaculty Philosophy/
Theology/RS

I have always found what I've needed using the online library.( I am an online student)

The Online search services have been VITAL to the success I've had in the online MBA courses.  I've consistently scored 
high on the discussion boards based upon research I've done through the library online.

Since I am a "distance learner" , I have not had occasion to use the library in situ. However, having had the need to access 
Weinberg during my graduate training, I must admit that it was very convenient, comprehensive and frankly, quite easy to 
obtain the information I needed. I do not believe that my success in grad school could have been accomplished without 
this vital resource center.

I am consistently frustrated with the Library's database system.  Bonnie Strohl has been very helpful in answering specific 
requests for help/clarificationπ but this does not change the fact that the databases are not user friendly.   

Al h h I i ll k f ffi d h lib l i k h d b d i l I h k d hI've had to use the online library several times.  Of the times I used it, the site was a bit confusing and not user friendly.

Sometimes articles are suggested that are NOT in Wilson Web. I wish we could access them instead of paying a fee.  You 
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Category User Group Discipline Comment
Electronic ResourcesπnegativUndergraduate Computing Science/Math

Electronic ResourcesπnegativUndergraduate Biology/Chemistry/
Environ Science

Electronic ResourcesπPositiveUndergraduate KSOM

Electronic ResourcesπPositiveGraduate Nursing/OT/PT

Electronic ResourcesπPositiveGraduate Education

Electronic ResourcesπPositiveFaculty Communications /
Journalism

Electronic ResourcesπPositiveGraduate Other or Undeclared

Group Study Undergraduate Nursing/OT/PT
Group Study Undergraduate Biology/Chemistry/

Environ Science
Group Study Undergraduate KSOM
Group Study Undergraduate Biology/Chemistry/

Environ Science
Group 



Category User Group Discipline Comment
Group Study Undergraduate Psychology
Group Study Undergraduate Nursing/OT/PT

Group Study Faculty Biology/Chemistry/
Environ Science

Group Study Faculty Biology/Chemistry/
Environ Science

Hours Graduate Biology/Chemistry/
Environ Science

Interlibrary Loan Graduate Nursing/OT/PT

Interlibrary Loan Graduate Nursing/OT/PT

Play music Undergraduate History/Political Science

Positive Undergraduate Sociology/Criminal Justice/
Gerontology

Positive Undergraduate Biology/Chemistry/
Environ Science

Positive Undergraduate Biology/Chemistry/
Environ Science

Positive Undergraduate English/Theatre/
World Cultures & Lang

The library needs more group study rooms
there should be more group study rooms available and quiet areas should be enforced better

wood chairs are, not suitable for long time,  not enough group study, too much noise in the 24/7 room, 
πseveral computers and/or their accessories are not working in the 24/7 room, 
πfridge noise in the 24/7 room

wood chairs are, not suitable for long time,  not enough group study, too much noise in the 24/7 room, 
πseveral computers and/or their accessories are not working in the 24/7 room, 
πfridge noise in the 24/7 room

first of all, i want to thank everyone who works in the library because i know they work as much as they can to help us.
my suggestion is to extend close �� 24/7 they  not ��thank all, i more who works 
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Category User Group Discipline Comment
Positive Undergraduate Biology/Chemistry/

Environ Science
Positive Undergraduate Nursing/OT/PT
Positive Undergraduate History/Political Science
Positive Undergraduate Nursing/OT/PT

Positive Faculty Education

Positive Undergraduate Communications / 
Journalism

Quiet Study Undergraduate Biology/Chemistry/
Environ Science

Quiet Study Undergraduate Communications / 
Journalism

Quiet Study Undergraduate Biology/Chemistry/
Environ Science

Thank you for the addition of 200 free prints this semester!

it is good!

Good stuff
Love this library, its the only place I can get my work done. Between the quiet of the whole place, the group study rooms 
available for use, Java City, really good hours and a nice helpful staff, this place is great

The library is a wonderful resource at the University, and the staff is extremely knowledgeable, helpful, cheerful, and 
courteous.
The building itself is very large and the group study rooms are the best! The free prints are great and usually the 
employees are in good mood.
update the computers, many don't work. build another library with more "quiet rooms"

Sometimes it is a bit loud on the floors where quiet study is designated. Although it is expectedππaround finals and midπ
terms it is near impossible to find a quiet study place in the library.
the library is a huge building, but for the number of students here on campus, it doesnt quite fit for everyone who might 
want to go there to study if their roomate is being loud and they cant concentrate in their room and need a quiet place to 
study. during finals week, i had to venture to denaples to study on the second floor, the floor being quite loud for finals 
week. i had no place to go, since my close friends that live in scranton were away at college so they could not pick me up 
to go study in their home. so i hated that feeling of a first come, first serve basis to the library when the library should 
accomodate everyone who ever wanted to study in there ( and would also provide more individual study rooms for 
absolute quiet.) i can not work alone amongst a group of other quiet people in the library. it makes me nervous and feel 
more comfortable in a private room where no one would look at me or distract me. i feel that the first come first serve 
basis is no right and believe that a sign in room should be designated to the dedicated who really want to get work  done.



Category User Group Discipline Comment
Quiet Study Undergraduate Biology/Chemistry/

Environ Science

Quiet Study Undergraduate Biology/Chemistry/
Environ Science

Quiet 



Category User Group Discipline Comment
StaffπPositive Faculty Psychology

StaffπPositive Faculty Education

StaffπPositive Faculty History/Political Science

StaffπPositive Faculty Biology/Chemistry/
Environ Science

StaffπPositive Undergraduate Biology/Chemistry/
Environ Science

StaffπPositive Faculty Sociology/Criminal 
Justice/Gerontology

StaffπPositive Faculty Nursing/OT/PT

I am consistently frustrated with the Library's database system.  Bonnie Strohl has been very helpful in answering specific 
requests for help/clarificationπ but this does not change the fact that the databases are not user friendly.   

Although I typically work from my office and go to the library only to pick up hard bound materials, I was  shocked at how 
painfully slow the computers were on the first floor of the library and in the stacks.  I was also suprised that there were no 
computers dedicated to searching the Library's catalogue.  If a user wants to look up up 



Category User Group Discipline Comment
StaffπPositive Undergraduate Biology/Chemistry/

Environ Science

StaffπPositive Undergraduate Biology/Chemistry/Environ 
Science

StaffπPositive Faculty KSOM

StaffπPositive Faculty KSOM

StaffπPositive Faculty English/Theatre/World 
Cultures & Lang

StaffπPositive Graduate KSOM
StaffπPositive Faculty English/Theatre/World 

Cultures & Lang

StaffπPositive Faculty KSOM
StaffπPositive Faculty Counseling/HS/HAHR
StaffπPositive Undergraduate Biology/Chemistry/Environ 

Science
StaffπPositive Faculty Education

The staff are very helpful and the quiet spaces within the library have been integral to my academic success here.  I 
absolutely love the 5th floor and am glad that it has demonstrations that reach out into the community to educate it on a 
variety of topics.  My only complaints are that some students visit the 4th floor quiet room and openly flout the quiet rule. 
I don't understand why they feel the need to go to one of the few "quiet only" specified areas in the library to talk to one 
another.  Another issue is that most of the computers in the Pro Deo room are either painfully slow or broken and 
unusable.  I was thank 1 Tf
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